
MyLab IT Student User Guide 

 
Go to https://mlm.pearson.com/global/ 
 
Click “Sign in”  
 
(For the best performance, please use 
Google Chrome to access MyLab)  
 

 
 
 
 
 
 
 
 
 
 
 

 
Enter your username and password given 
by the Centre for Innovative Teaching and 
Learning. 
 
Example 
Username: ITF0000@26 
Password: Ln260000 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://mlm.pearson.com/global/


 
Click the “Open” button on the "Lingnan IT 
Fluency Program 2026-2027" course to 
enter.   

 

 
 

 
To access the IT Fluency content, click 
“Assignments” from the left menu.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



You will then see a list of available content 
on the main page. 
 
 ITF - Part A includes 40 MCQ 

questions.  
 ITF - Part B includes 10 MS Office 

simulations.  
 Training materials include study 

resources to help you prepare for 
ITF test. 

 Self-learning materials include 
three modules that help you 
understand AI, use AI responsibly, 
and evaluate AI-generated content.  

 
**Before taking ITF Part A and B, you are 
encouraged to go through the training 
materials.  
 
Training Materials include Part A (videos 
and audio PowerPoints) and Part B (MS 
simulation activities). 
 



 
Training Materials (Part A) 
 
In each PowerPoint, you can enable the 
audio. 
 
In each video, you can turn on the captions 
and adjust the play speed. 
 
  

 
 
 
 



 
Training Materials (Part B) 
 
You can choose MS Word, Excel or 
PowerPoint from the training materials.  
 
Click the “Launch” button to start the 
training.  

 

 
Follow the instructions at the bottom, 
which will provide step by step guidance. 
After completing the test, click “Submit”. 

 



 
You can click “View All” at the bottom of 
the simulation.  
 
On the “View all” page, click the “Launch” 
button to explore the step that you want to 
learn more about.  

  

 
Each training simulation includes “Learning 
Aids”.  
 
“Watch video” show you the steps in a 
video format.   

 



 
“Practice” provides you step-by-step hints 
to help you solve the problem.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Self-learning materials 
 
These materials include three AI literacy 
modules: 
 
Understanding AI – Learn how AI works 
and understand its limitations. 
Using AI – Learn how to use AI tools 
effectively and responsibly. 
Evaluating AI – Learn how to critically 
evaluate AI-generated content. 

 



 

Important  
 
To take the ITF Test, select  
ITF - Part A and ITF - Part B.  
 
 
 
 
 
 
 
 
 
 
  

 

 
When you are ready to take the test, click 
the “Start” button.  
 
Each test has unlimited attempts. If you are 
not satisfied with your score, you can 
retake it before the due date.  

 



 
ITF Part A includes 40 MCQ questions.  
 
After finishing a question, click the “Next” 
button to continue. Once you’ve completed 
all questions, click the “Submit Test” 
button.  
 

 

 
ITF Part B includes 10 MS Office 
simulations. 
 
Follow the instructions at the bottom of 
each step.  
 
 
 
 
 
 
 
 
 
 

 



 
 
You can click “View All” at the bottom of 
the simulation to view all the questions. 
 
On the “View all Questions” page, click the 
“Launch” button to do the steps based on 
your own preference. 
 
 
 
 
 
 
 
 
After completing the test, click the 
“Submit” button. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



To view the results, go to “Result” from the 
left menu.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

For the best experience, please use “Google Chrome” to access MyLab. 

Setting Up Your Computer 

1. Check the System Requirements to make sure your browser and operating system are compatible with MyLab IT. 
2. Disable Pop-Up Blockers  
 
Common Technical Questions 

Something isn’t working. Check Recommended Browser Settings   

Try deleting the browser’s Cached Files or Cookies and check that the Pop-Up Blocker is turned off. 

 

http://www.pearsonmylabandmastering.com/global/system-requirements/
https://support.pearson.com/getsupport/s/article/Pop-Up-Blockers
https://support.pearson.com/getsupport/s/article/Chrome-Recommended-Settings
https://support.pearson.com/getsupport/s/article/Deleting-Browser-Cached-Files-and-Cookies
https://support.pearson.com/getsupport/s/article/Pop-Up-Blockers

